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Error Message of Paper Jam 

 
Media path 
 
・Understanding the printer’s media pass will help you locate media misfeeds. 

 

0.5sec ON/0.5sec OFF 
interval 
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Clearing Procedures 
 

 

1 
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*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Transmission sensor 
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*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Exit sensor 
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Transfer roller 

Exit sensor 
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Left side: the post of the 
Imaging cartridge 
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<C130> 
 

Media Misfeed Messages and Cleaning Procedures 
 

Media Misfeed Message Page Reference 
CHECK TRAY1 
PAPER 
 
 
PRESS 
   ENTER 

This message appears in the following cases: 
   When no media is loaded in Tray1 
   When a misfeed has occurred in Tray1 
 
With the first case, load media into the tray, and 
then press the Enter key. 
With the second case, refer to page 18 

PAPER JAM 
FUSER 

page 15 

PAPER JAM 
EXIT 

page 15 

PAPER JAM 
TRANSFER 

page 13, 15 

PAPER JAM TRAY2 
OPEN TOP COVER 

page 19-21 

PAPER JAM 
DUPLEX 

page 22-23 

 
 

Understanding the Media Path 

 

(Displaying alternately) 
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Clearing a Media Misfeed in the Printer 
 

 

1 

2 

*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Transmission sensor 
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*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Exit sensor 
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Exit sensor 

Transfer roller 
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Left side: the post of the 
Imaging cartridge 
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Clearing a Media Misfeed from Tray1 
 

 

15. 
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Clearing a Media Misfeed from Tray2 
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<MC160> 
 
Media Misfeed Messages and Clearing Procedures 
 

Media Misfeed Message Page Reference 
CHECK TRAY1 PAPER 
 

LOAD PAPER (1xx) 
 

(PRESS START KEY) 

This message appears in the following cases: 
   When no media is loaded in Tray1 
   When a misfeed has occurred in Tray1 
 
With the first case, load media into the tray, and then 
press the START key. 
With the second case, refer to page 35 

FUSER JAM 
 

OPEN TOP COVER 

page 28-34 

ORIGINAL DOC. JAM 
 

OPEN DOC.FEED COVER 

page 39,40 

OUTPUT JAM 
 

OPEN TOP COVER 

page 28-34 

TRANSFER JAM  
 

OPEN TOP COVER 

page 28-34 

TRAY2 JAM 
 

OPEN TOP COVER 

page 36-38 

DUPLEX JAM 
 

OPEN DUPLEX COVER 

page 41,42 

DUPLEX JAM 
 

OPEN TOP/DUPLEX 

page 28,41,42 
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Clearing a Media Misfeed in the Machine 
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*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Transmission sensor 
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*If a piece of paper is caught in this 
lever, remove the piece completely 
and make sure to move this lever 
correctly. 

The lever of the  
Exit sensor 
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Exit sensor 

Transfer roller 
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Left side: the post of the 
Imaging cartridge 
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Clearing a Media Misfeed from Tray1 
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Clearing a Media Misfeed from Tray2 
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Clearing a Media Misfeed from the ADF 
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Clearing a Media Misfeed From the Duplex Option 
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Solving Problems with Media Misfeeds 
 

 



 
C110/C130/MC160 How to remove Jammed Paper 

 

<44> 
 

© Copyright 2010 Oki Data Corporation 

 



 
C110/C130/MC160 How to remove Jammed Paper 

 

<45> 
 

© Copyright 2010 Oki Data Corporation 

 


